Wegwijs binnen het
bewijsnummerportaal

Probleemstelling IE9:

Het bewijsnummerportaal is beschikbaar via
https://bewijsnummers.doctrails.net

Wanneer je met Internet Explorer volgend scherm krijgt bij het opstarten
van digitale bewijsnummers:
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Q Internet Explorer cannot display the webpage

What you can try:

[ Diagnose Connection Problems ]

& More information

Dan moet u hetvolgende uitvoeren in Internet Explorer 9:
+ Opende instellingen (klik op tandwieltje rechtsboven) en selecteer ‘Internet options’

T
Print >
File 4
Zoom (100%) >
Safety »
View downloads Ctrl+)

Manage add-cns
F12 developer tools
Go to pinned sites

Internet options

About Internet Explorer
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#+ Opende tab‘Advanced en druk ‘Reset’ (rechtsonder)

-
Internet Options

?| =

I General I Security ] Privacy I Content ] Connections ] Progams] Advanced l
Settings

[=] Accelerated graphics -
Use software rendering instead of GPU rendering®
@ Accessibility E|
Always expand ALT text for images
Enable Caret Browsing for new windows and tabs
Move system caret with focus/selection changes
Play system sounds
Reset text size to medium for new windows and tabs
Reset zoom level for new windows and tabs
[=] Browsing
Automatically recover from page layout errors with Compe
Close unused folders in History and Favorites™
Disable script debugaing (Internet Explorer)
[¥] Disable script debuaaing (Other) 2
m
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*Takes effect after you restart Internet Explorer

[ Restore advanced settings ]

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
condition.

You should only use this if your browser is in an unusable state.

Lok J[ comca J[ ooty |
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+ Opgepast: 'Delete personal settings’' best niet aankruisen

- - -
Reset Internet Explorer Settings M

Are you sure you want to reset all Internet Explorer
settings?

Resetting indudes:

¢ Disable toolbars and add-ons ¢ Advanced options

+ Default web browser settings * Tabbed browsing settings
* Privacy settings ¢ Pop-up settings
« Security settings

[ Delete personal settings

Resets home pages, search providers and Accelerators to default
settings. Deletes temporary Internet files, history, cookies, web form
information, ActiveX Filtering and Tracking Protection data, and
passwords.

You must restart Internet Explorer for these changes to take effect.

How does resetting affect my computer? [ Reset ] uamel
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+ Je krijgt nu dit scherm, eventjes geduld....

-
Reset Internet Explorer Settings -

——

Resetting Internet Explorer settings
+/ Resetting user customizations
/" Disabling browser add-ons
7 Applying default settings

Close

+ Laatste stap: herstarten Internet Explorer.

o :
@M medibel +

the edi project for the media branch in belgium



